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Lead with the
advantages of
Artificial
Intelligence
and next-
generation
platforms.

Ready to transform the way you work? Embrace the future of productivity
with Microsoft Copilot, your intelligent Al assistant across all Microsoft
applications. Whether it's optimizing tasks in Dynamics 365 or crafting
impactful content in Microsoft 365, Copilot enhances efficiency, sparks
creativity, and uncovers valuable insights from your data.
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Copilot: Your Al-Powered Catalyst for Business Efficiency and Growth

Imagine having a smart assistant that streamlines tasks, sparks creativity, and uncovers key insights from your
data. That's Microsoft Copilot—an innovative Al tool built into Dynamics 365 and Power Platform. No matter your

industry or position, Copilot empowers you to:
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Improve Decision-Making

Imagine having a smart assistant that streamlines
tasks, sparks creativity, and uncovers key insights
from your data. That's Microsoft Copilot—an innovative
Al tool built into Dynamics 365 and Power Platform. No
matter your industry or position, Copilot empowers you
to:

Enhance operational efficiency: Simplify workflows,
eliminate roadblocks, and optimize resource allocation.
Boost productivity and profitability across your
organization.
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Unleash Innovation

Microsoft Copilot evolves quickly, helping you
streamline workflows, boost creativity, and drive
data-informed decisions. Leverage it more to stay
ahead of innovation. The more you use it, the smarter
and more personalized it becomes, keeping you ahead
with new features. Empower your team by making Al
accessible to everyone, unlocking potential and
fostering innovation.

Enhance Creativity

Instantly generate engaging product descriptions,
social media content, and ad copy. Let Copilot inspire
your creativity and enhance your content strategy.

Build interactive websites, automate processes, and
design data-driven visuals with ease. Push creative
boundaries using intuitive Al support.
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Accelerate Productivity

Reduce time spent on data entry, drafting emails, and
generating reports. Let Copilot take care of the routine
work, so your team can focus on high-value tasks.

Get quick suggestions for emails, presentations, and
marketing content. Easily create customized
communication with minimal effort.

Ask natural language questions or analyze complex
datasets to quickly get the information you need.
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Copilot Agents and Al Extensions to Jumpstart your Productivity

Copilot in M365

Empower your team with Copilot for Microsoft 365, designed to work seamlessly across the applications you use

every day:

Word: Generate text and formatting effortlessly,
allowing you to focus on content without starting from
scratch.

Excel: Receive suggestions for formulas, chart types,
and valuable insights into your data for efficient
analysis.

Wi
Teams: Easily summarize chats, meetings, and calls to

streamline collaboration and keep everyone on the
same page.

Microsoft Sales Copilot

Supercharge your sales efficiency with
Microsoft Sales Copilot. This Al-powered tool
helps your sales team close deals faster by
offering real-time suggestions, automating
repetitive tasks, and providing actionable
insights. Copilot analyzes customer data and
interaction history to guide sales strategies,
ensuring that reps engage with the right
prospects at the right time. By streamlining
workflows and reducing manual effort, Sales
Copilot empowers your team to focus on
building relationships and driving revenue,
ultimately improving sales performance and
productivity.
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PowerPoint: Create compelling presentations from
prompts or Word files, and use the “Light Commanding”
feature to quickly make deck-wide formatting changes
or add slides and pictures.

Outlook: Summarize email threads and pull
information from other emails or across Microsoft 365
to quickly understand key conversations.

Microsoft Service Copilot

Enhance agent productivity with Microsoft
Service Copilot. By providing agents with
real-time information and automating routine
tasks, Copilot empowers them to resolve
customer issues faster and more efficiently.
With its intelligent assistance, agents can
focus on complex problems, while Copilot
handles repetitive tasks, making them service
heroes. This results in improved response
times, higher customer satisfaction, and more
effective use of resources.
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Microsoft Security Copilot

Microsoft Security Copilot leverages advanced
Al to analyze vast amounts of data, detect
potential threats, and provide actionable
insights forrapid response. By identifying risks
in real time, Security Copilot helps security
teams proactively protect your organization
from emerging vulnerabilities. It also
automates threat detection processes,
enabling teams to focus on higher-priority
tasks while ensuring swift and effective
mitigation. With continuous learning, it adapts
to new threats, improving over time to keep
your security strategies sharp and efficient.
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Microsoft Copilot Studio

Microsoft Copilot Studio allows you to tailor
Copilot for Microsoft 365 orcreate entirely new
Al assistants using your data, plugins, and
integrations. Built on the Power Virtual Agents
platform and integrated with Power Platform,
Copilot Studio enables you to customize
Copilots to meet your unigue business needs.
Whether it's enhancing knowledge discovery,
streamlining task completion, or quickly
responding to employee and customer
inquiries, Copilot Studio helps you build
intelligent solutions that drive efficiency and
improve user experiences.

Microsoft Fabric Copilot for Data Science and Data Engineering

With Copilot for Data Science and Data Engineering, you can interact with an Al assistant that simplifies
your data analysis and visualization tasks. Ask Copilot questions about lakehouse tables, Power Bl
datasets, or Pandas/Spark dataframes within notebooks, and it responds with natural language or code
snippets. Copilot can also generate data- specific code based on your needs. The true value of Microsoft
Fabric Copilot lies in its ability to seamlessly integrate with your workflow, offering personalized
assistance tailored to your data and project context.
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Why Choose Korcomptenz as your Microsoft Copilot Partner

Unlocking the full potential of Copilot can feel daunting, but Korcomptenz is here to help. As a Microsoft
Dynamics Gold partner with over 20 years of expertise in Dynamics 365, Microsoft 365, Azure, and Power
Platform, we'll guide you through every stage of your Copilot journey. From implementation to customization and
ongoing support, our team ensures seamless integration and optimal performance. Explore our comprehensive
service offerings designed to empower your business and enhance productivity with Microsoft Copilot.

Service Offered

Service Category

Description

Training and Copilot Orientation Tailored training for specific roles (e.g.. sales. marketing,

Onboarding

Implementation

Process
Optimization

Support Services

Business Insights

Compliance
and Ethics

Workshops

User Training
Programs

Interactive Demos

Copilot Integration

Services

Configuration
and Setup

Workflow

Automation Design

Al Model
Customization

Advanced
Features Setup

Helpdesk for
Copilot Queries

Performance
Monitoring

Feature Updates

Data Insights
Workshops

Custom
Reporting Tools

Data Privacy
Consulting

Risk Management
Services

finance) to leverage Copilot effectively.

Tailored training for specific roles (e.g.. sales. marketing,
finance) to leverage Copilot effectively.

Live demonstrations showcasing Copilot's real-time
assistance in tasks like data analysis or generating emails.

Seamless integration of Copilot with Dynamics modules
and third-party tools to align with business needs.

Setting up Copilot to align with workflows, including
language preferences and security protocols.

Identification of repetitive processes in Dynamics 365 that
can be automated using Copilot.

Fine-tuning Al capabilities for specific industries or
business terminologies.

Configuring Copilot for advanced functions like predictive
analytics and decision modelling.

Dedicated support to resolve userissues and answer
qgueries about Copilot's features and functions.

Regular reviews and reporting on how Copilot is being
utilized and its impact on productivity.

Keeping the system updated with new Copilot features or
enhancements from Microsoft.

Teaching users how to leverage Copilot for generating
actionable insights from Dynamics data

Assistance in using Copilot for creating tailored reports,
forecasts, and dashboards.

Advising on the ethical use of Al and ensuring compliance
with industry regulations like GDPR or HIPAA.

ldentifying and mitigating risks associated with Al
deployment in business processes.

Take a Free Demo (O)
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https://www.korcomptenz.com/microsoft-dynamics-solutions/book-a-free-demo/
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Korcomptenz is a total technology transformation provider that partners with clients to
improve their digital experience and insight. We unlock the power of technology in the areas
of ERP, CRM, infrastructure management, cloud, data and Al to empower our clients with
intelligent and experiential solutions. We #FocusOnYou

Discover how we #FocusOnYou at www.korcomptenz.com
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