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Navigating the Digital Experience Landscape:

A Comparative Analysis of Kentico and
Adobe Experience Manager

Selecting the appropriate content management system (CMS) and Digital Experience Platform (DXP)
plays a pivotal role in building, overseeing, and improving your clientele's digital journey. Essentially, it
streamlines digital content management, improves user experience, bolsters online marketing endeavors,
and guarantees the security and scalability of a company's online footprint.

Nonetheless, it can be a challenge to identify an optimal solution out of the almost one thousand
platforms on the market. Many organizations are looking for more than basic content features
including:

—> Personalization
Multichannel content delivery and management
eCommerce features and integrations

Helps in powerful data analysis

Guarantees mobile responsiveness

Vi Ll

Offers extra functionalities for complete

website improvement
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Two leading CMS platforms that midsize and enterprise companies frequently consider are Kentico and
Adobe Experience Manager (AEM). Each platform provides powerful features as well as capabilities to aid
your organization in developing, overseeing, and delivering engaging digital experiences. This
comparative guide will explore the essential facets of both, empowering leaders and decision-makers to
make informed decisions for their businesses.

Kentico

Rating

Pricing

Technology
Stack

User
Interface

Complexity

According to verified reviews
from actual users in the web
content management market,
Adobe holds a rating of 4.3.

Pricing is higher due to its
enterprise focus and
all-inclusive tool suite.

Java-based, using Apache Sling
as its web framework, and
integrates with Adobe Target,
Adobe Analytics, and Adobe
Campaign.

The user interface is
sophisticated but may have a
steeper learning curve

Implementing Adobe is a
complex endeavor that poses
significant challenges in setup
and administration due to its
intricate nature.

According to verified reviews
from actual users in the web
content management market,
Kentico holds a rating of 4.5

It usually adopts a licensing
model determined by the edition
and necessary features.
Cost-effective pricing is what
makes a key reason that users
switch to Kentico.

Built on the Microsoft tech stack,
using ASP.NET as well as
Microsoft SQL Server.

Intuitive and user-friendly
interface

Based on the G2 DXP Grid Report
of Spring 2023, users find
Kentico to be more user-friendly
in terms of administration (88%
compared to 83% for Adobe) and
usage (90% compared to 82% for
Adobe). Additionally, as noted by
Gartner, Adobe's suite of digital
experience management tools is
highly intricate, demanding
substantial technical resources
for implementation and delivery.
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Aspect

Integration
with Other
Systems

E-commerce
Capabilities

Learning
Curve

Marketing
Automation

Cloud

Deployments

Total Cost
of Ownership

Adobe

Seamlessly integrates with
Adobe products as well as
third-party systems via its open
architecture and APIs.

E-commerce capabilities are
available but may require
additional modules

Adobe's suite of digital
experience management tools is
characterized by its complexity,
leading to a particularly steep
learning curve, increased
training demands, and a
necessity for specialized skills.

Marketing automation features
available with extensive
customization

Microsoft Azure and Amazon
Web Services (AWS)

Cloud, SaaS, Web-Based

Adobe offers a very high-priced
product portfolio, and the
facilitation of essential
cross-functional capabilities
through third-party providers
can also incur substantial
expenses.

Kentico

Provides integration with
third-party systems and tools via
API and built-in connectors.

Robust e-commerce features are
available out-of-the-box

According to Gartner and
corroborated by feedback from
Software Reviews users, Kentico
demonstrates superior capabilities
(84% compared to 80% for Adobe)
and features (85% compared to
82% for Adobe) when compared to
Adobe.

Built-in marketing automation
tools

Microsoft Azure and Amazon Web
Services (AWS), or dedicated
providers like Rackspace

Cloud, SaaS, On-Premise

In its 2023 Magic Quadrant for
DXP, Gartner highlighted that
Adobe's total cost of ownership
(TCQ) is notably more compared
to other industry vendors. This
sentiment is echoed by users
who transitioned from Adobe to
Kentico, citing TCO as a
significant factor in their decision.
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Kentico

Focus

Independence
and Flexibility

Partnership

Certainly, Adobe's extensive
reputation often attracts
numerous prospects. However,
does this widespread brand
recognition overshadow the
drawbacks, such as less robust
vendor capabilities and a lack of
clear product direction?

Adobe often attempts to push
users into their ecosystems.
Conversely, Kentico provides
multiple avenues for growth as
well as scalability.

Adobe boasts a vast network of
partners, but the process of
becoming one can be

prohibitively costly and intricate.

As a result, customers may find
themselves compelled to
collaborate with large,
impersonal agencies.

Based on the G2 DXP Grid Report
of Spring 2023, Kentico
significantly surpasses Adobe
across various metrics. Kentico
outperforms Adobe in terms of
the G2 Score (73 compared to
42), Satisfaction score (82
compared to 38), and even in
market presence, where Adobe
dropped from 73 to 46, while
Kentico maintains an average
score of 64. Users perceive
Kentico as having a much clearer
product direction than Adobe
(98% compared to 82%), and they
are more inclined to recommend
Kentico (93%) over Adobe (83%).

Numerous G2 reviews have
acknowledged the "remarkable
customization and integration
capabilities of Kentico." According
to Software Reviews, Kentico
scores 86% in Ease of Customiza-
tion compared to Adobe's 75%. It's
imperative for us that users have
the flexibility to expand according
to their requirements, rather than
being limited to a singular
approach.

Adobe imposes stringent partner
prerequisites, necessitating a
$10,000 upfront payment for a
partner agreement and $100,000
in revenue to attain Bronze
partner status. Conversely,
Kentico takes pride in its reliance
on a community of adept
agencies that deeply appreciate
the product and possess
thorough, intimate knowledge.
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Kentico

This insight is derived from a
Gartner report, with consensus
among other analysts. As
indicated in the G2 DXP Grid

Adobe's support for B2B and
B2E use cases is constrained by
the insufficient depth and

SUTHIE breadth of employee experience. Reporttof Spring 2055" bKe'ntlco =
Conversely, users highly value S_UDP‘?r surpas;es obes
o . significantly, with 92% of users
Kentico's technical support. o
rating it favorably compared to
79% for Adobe.
Deployments Cloud, SaaS, Web-Based Cloud, SaaS, Web-BasedOn

Premise, Desktop - Windows

AEM and Kentico - Pros and Cons

Adobe Experience Manager Kentico

Simplifies migration from other Excellent WYSIWYG editor, with
platforms. Offers excellent cross-channel tagging, categorization, and content
content customization for optimal digital filtering capabilities.

" experiences across user types.

(@)

o
Quickly create and manage pages, with It's more cost-effective with improved
Target integration for effective testing. support. The tool has demonstrated

steady enhancements over the past
five years.

Steep learning curve initially. Requires A major hindrance in the backend is
self-learning and time investment. Cost the limited option of only
may be prohibitive for small businesses. drag-and-drop for shifting content

objects in the tree.

The recent cloud version appears The licensing pricing has become
somewhat unstable with occasional increasingly restrictive, making it
connectivity issues. challenging to recommend for small

businesses or lower-priced websites.

Choose the Right CMS to Boost Your Digital Presence and
Customer Engagement

At Korcomptenz, our certified Kentico and Adobe experts can improve your digital presence and enrich
user experience. Analyze the full potential of each CMS for driving your business success and decide
what best suits your business needs. Explore our range of services including web and marketing
technology, business management solutions, custom development, mobile apps, as well as infrastructure
management. Schedule your consultation today.

Schedule your consultation today
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