Korcomptenz

Driving
Innovation:

How Al and Next Generation
Technologies Can Transform
Your Business

Korcomptenz prides itself on being a forward-thinking provider that helps our clients deploy innovative solutions that
take advantage of next generation technology to engage their target audiences, enable their business, and accelerate
their results. This white paper has been produced to help organizations navigate an existing, but rapidly changing
technology landscape.

Unleashing Business Potential by Building an “Al-First” Organization

In today’s competitive business landscape, the adoption of Al into your business is not just an advantage—it's a
necessity. For numerous businesses, however, the lack of quality and availability of data when required at the point of
decision making has become the biggest impediment in their readiness to becoming an Al-First enterprise. This oversight
represents more than a missed opportunity; it's a failure to unlock the wealth of insights and opportunities concealed
within existing enterprise data reservoirs. Integrating an Al readiness assessment into the process of arriving at this
strategy ensures businesses are prepared to leverage Al's transformative potential effectively.
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Al has the transformative potential to drive innovation, optimize operations, and enhance customer experiences, as has
been proven by leading organizations.

Why Al Readiness Matters?

« Increased Decision-Making Agility: Al copilots infused into modern Generative Bl approaches enable business
users to derive insights directly through natural language querying and interactive visualizations reducing the
need for support from IT.

« Enhanced Customer Experiences: Advanced analytics with Al provide deeper insights into customers, enabling

personalized experiences and boosting satisfaction.

« Improved Operational Efficiency: Modernized Al ready data and analytics infrastructure streamlines processes,

automates tasks, and optimizes resources, leading to cost savings and efficiency.

« Scalable Modern Data Foundations: High data quality, robust governance, and strong security maximize Al

potential, enhance decision-making. and ensure compliance and trust.

The Building Blocks of an Al-First Enterprise

Organizations that are thinking in a more cohesive manner incorporating some of the key tenets described below as part
of their Al-First strategy from the initial stages has seen significant progress in their journey towards leveraging Al as
part of their day-today operational and strategic decision-making process.
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By aligning data initiatives with business objectives, fostering collaboration, and leveraging external expertise,
businesses can unlock their data assets' full potential for leveraging Al and achieve sustainable growth.
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Maximizing Value from Your Data

Korcomptenz strategic and technical services across marketing technology and data analytics help you find the sweet
spot by balancing what customers expect and what organizations need to deliver to take advantage of these trends.
Significant customer insights can be garnered by aggregating and analyzing data across the enterprise, including online
and offline interactions, mobile apps, social media, and third-party data providers. Infusing Al capabilities at various
stages of the customer lifecycle, businesses are maximizing value from the data generated across various customer
journeys.

360-Degree Customer View

Consolidating customer data from multiple touchpoints allows businesses to create a comprehensive view of
each customer. This includes demographic information, browsing behavior, purchase history, interactions with
marketing campaigns, and more.
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Audience Segmentation

Segment audiences based on various criteria, such as demographics, interests, behaviors, and engagement
levels. Segmentation enables targeted marketing campaigns and personalized messaging tailored to specific
customer segments.
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Behavioral Analysis

By analyzing customer behaviors, businesses can identify patterns, trends, and preferences. This insight helps
optimize marketing strategies, product offerings, and customer experiences to better meet the needs of
target audiences.
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Campaign Effectiveness

Businesses can measure the effectiveness of their marketing campaigns by tracking customer engagement,
conversions, and ROI. This insight enables data driven decision making and optimization of marketing spend
for maximum impact.
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Customer Journey Mapping

Businesses can map out the customer's journey by analyzing touchpoints and interactions across the entire
lifecycle. This insight helps identify key moments of engagement, conversion, and churn, allowing businesses
to optimize the customer experience at each stage.

N

Lookalike Modelling

Businesses can identify "lookalike" audiences that share similar characteristics and behaviors with their
existing customer base. This insight helps expand reach and acquire new customers who are likely to be
interested in their products or services.

NI

Cross Device Tracking

Allowing businesses to understand how customers interact with their brand across different devices and
channels. This insight helps optimize omnichannel marketing efforts and deliver consistent experiences
across touchpoints.
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Korcomptenz strategic partnerships with best-in-class technology providers and extensive experience on the cutting
edge of the industries we serve, enables us to partner with customers to take advantage of the next generation
technology they can use right now. Our strategic solution partnerships with technology providers like Microsoft,
Databricks is enabling us to provide next-gen Generative Al, Enterprise Analytics & Modern Data Cloud solutions for

global customers.
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Microsoft Copilot Capabilities

Bring your work applications together

Increase efficiency, productivity, and collaboration for every team member

B® Microsoft 365

Productivity and
collaboration

HME Microsoft
HE Dynamics 365

Business data
and processes

HM Microsoft
M Power Platform

Low-code
solutions
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Agentforce Capabilities

Brings together Humans, Al, Data and Actions

Atlas Reasoning

Agentforce Agents )
Engine

Service Agent
Autonomous
Sales Development Rep p y
reasoning and decision-
Sales Coach y
making
Merchant

Buyer
Personal Shopper
Campaign Optimize

Precise, factual results

How Can We Help

We Implement and Customize :

Agent Builder

Create and customize
agents with low code

Enable agents with
automation, APIs
and code on the

Salesforce Platfor
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Microsoft Sales Copilot
Microsoft Service Copilot
Microsoft Security Copilot
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Microsoft Copilot Studio

Learn More

Tailored Al Agents Aligned with Your Business Needs :
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Sales Coach

Personal Agent
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Campaign Agent

Sales Development Representative (SDR) Agent

Learn More
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Korcomptenz offers select customers complimentary consultations and ongoing advice on innovate, Al-first strategies
including:

Getting Started with Korcomptenz

« Define and align Al goals with business objectives.

o Assess data quality, availability, and governance.

o Evaluate your current technology stack for Al readiness.

« Examine leadership vision, workforce skills, and change management capabilities.
« Identify key processes that can benefit from Al.

e Pinpoint high-impact Al use cases.

o Receive a detailed Al-first implementation roadmap.

Partnering with Korcomptenz ensures a strategic advantage in harnessing your data power to drive innovation and
success. Incorporating Al readiness assessment into your strategy further enhances your ability to stay competitive and
forward-thinking in a rapidly evolving market.

Take our Accelerated Al Readiness Assessment

A4

Assess your enterprise readiness for Gen Al adoption - Overall Data and Analytics Maturity, An Al adoption |
strategy aligned to your Business Objectives, Critical Improvement areas across the data & analytics value
chain, A business value derived Implementation Roadmap that help achieve your Al-First vision rapidly.

Contact Us

Why Korcomptenz ?

In-depth experience providing Al, Enterprise Analytics & Modern Data Cloud solutions for global customers

differentiation

o Infusing Al Copilots across business analytics is scaling self-service Generative Bl capabilities across the
55 /  Enterprise

E Advanced data modeling techniques, adept project design, and thorough system assessments drive
flawless project deliveries

Our "Al-First'" approach is enabling customers generate measurable business value & competitive
Al
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Rigorous quality assurance processes throughout the project lifecycle to maintain accuracy, reliability, and
integrity of data & insights outcomes

®
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Korcomptenz

Korcomptenz is a total technology transformation provider that partners with clients to
improve their digital experience and insight. We unlock the power of technology in the areas
of ERP, CRM, infrastructure management, cloud, data and Al to empower our clients with
intelligent and experiential solutions. We #FocusOnYou

Discover how we #FocusOnYou at www.korcomptenz.com
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