Comparative Analysis:
Microsoft Dynamics 365 Finance & Supply Chain

Management vs SAP S/4HANA vs Dynamics AX

X

Microsoft Dynamics 365 Finance & Supply Chain Management provides a cloud-native ERP with Al, Microsoft integration, and
cost-effective scaling. SAP S/4HANA is for complex operations with real-time processing and industry add-ons. Dynamics AX

has no cloud, security, or analytics. Compare architecture, features, and value to select or upgrade your ERP system sensibly.

Our experts actively monitor your Dynamics 365 environment to maintain optimal performance, quick resolution of issues,

and less downtime. We also enable your teams with hands-on training so that they know how to use D365 Finance and

Supply Chain Management for effective and confident system utilization.
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Microsoft Dynamics 365

Finance & Supply Chain
Management

Cloud-first with Azure
integration; supports hybrid
and on-premises deployments

Modern, intuitive Ul with
seamless integration to the
Microsoft 365 suite

Native integration with
Microsoft products; extensive
APIs

6-12 months, depending
on complexity

High scalability; suitable for
global operations with
multiple entities

Robust financial modules,
real-time analytics,
multi-currency, and
multi-entity support

Advanced SCM features,
real-time tracking, and
demand forecasting

Supports discrete, process,
and lean manufacturing;
integrated MRP

Embedded Power B,
real-time dashboards,
Al-driven insights

High customization through
Microsoft Power Platform;
low-code/no-code options

SAP S/4HANA

Primarily on-premises; cloud
and hybrid options available

Complex Ul; steep learning
curve

Strong integration within the SAP

ecosystem; limited external
integrations

12-24 months; longer for
complex customizations

Highly scalable; ideal for large
enterprises with complex
processes

Comprehensive financial suite;
strong compliance features

Extensive SCM capabilities;
excels in complex logistics

Strong manufacturing modules,
suitable for complex
manufacturing processes

SAP Analytics Cloud;
comprehensive reporting tools

Customization is possible but
often requires significant effort
and cost

Microsoft Dynamics AX

On-premises only

Legacy interface; less intuitive

Limited integration capabilities

Varies; often lengthy due to
customization needs

Limited scalability; challenges
with global operations

Basic financial functionalities,
limited real-time analytics

Basic SCM functionalities; lacks
advanced features

Limited manufacturing
functionalities

Basic reporting lacks real-time
analytics

Customizations are complex
and time-consuming
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Feature

Total Cost of Ownership

(TCO)

Upgrade Path

Security & Compliance

Al & Automation

Support & Community

Microsoft Dynamics 365

Finance & Supply Chain
Management

Generally lower TCO,
subscription-based pricing, and
reduced infrastructure costs

Continuous updates, minimal
disruption; cloud-based
enhancements

Built-in compliance tools,
regular security updates,
and GDPR compliant

Integrated Al capabilities;
automation through
Microsoft Power Automate

Extensive support network,
large user community, and
regular updates

SAP S/4HANA

Higher TCO, significant upfront
and maintenance costs

Periodic upgrades can be
disruptive; complex migration
paths

Strong compliance features;
suitable for regulated industries

Al features available; integration
may require additional tools

Strong support for enterprise
clients; smaller community

Microsoft Dynamics AX

High TCO due to maintenance
and upgrade expenses

End of mainstream support;
upgrades require significant
effort

Basic security features, limited
compliance tools

Minimal Al and automation
features

Limited support; declining
community engagement
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